
C O V E N A N T
 R E S T O R A T I O N S  

W E B S I T E

C O N N E C T  W I T H  
C O V E N A N T  

R E S T O R A T I O N S

A  P L A C E  T O  L E A R N  W I T H
 L O C A L  E X P E R T S

STORM FORUM



IICRC Certifications: 
Master Water Restorer (MWR) 

Master Fire & Smoke Restorer (MFSR) 
Master Textile Cleaner (MTC) 

Water Damage Restoration Technician (WRT) 
Applied Structural Drying (ASD) 

Applied Microbial Remediation Technician (AMRT)
Health & Safety Technician (HST) 
Carpet Cleaning Technician (CCT) 

Carpet Repair & Reinstallation Technician (RRT) 
Journeyman Water Restorer (JWR) 

Fire & Smoke Restoration Technician (FSRT)
 Odor Control Technician (OCT) 

Journeyman Fire & Smoke Restorer (JFSR)
 Upholstery & Fabric Cleaning Technician (UFT) 

 Color Repair Technician (CRT)

Other Certifications: 
ODL - Asbestos Inspector

OSHA – General Industry Safety & Health, 
EPA – Renovation, Repair & Painting 
ITI – Infrared Thermographer Level 2

 Xactware Level 3

John Stowe - Owner



P E R S O N A L  P R O T E C T I V E  E Q U I P M E N T  ( P P E )

  H A Z A R D O U S  M A T E R I A L S
( M O L D ,  A S B E S T O S ,  L E A D  B A S E D  P A I N T ,  A N D  C H E M I C A L S )

C O M M O N  R I S K  A F T E R  A  S T O R M
( F A L L I N G  O B J E C T S ,  P U N C T U R E S ,  C U T S ,  E L E C T R I C A L  S H O C K ,
E X P L O S I O N ,  C O N F I N E D  S P A C E S ,  H E A T  I N D E X ,  R E S P I R A T O R Y ,  

S L I P S ,  T R I P S ,  F A L L S ,  A N D  M A N Y  M O R E )

P E R F O R M  A  T H O R O U G H  H A Z A R D  A S S E S S M E N T
A N D  T A K E  M E A S U R E S  T O  R E D U C E  O R  R E M O V E  T H E  R I S K S

I F  I T ’ S  N O T  S A F E  
I T ’ S  N O T  W O R T H  I T

SAFETY FIRST



C O N T A C T  A  C O M P A N Y  W H O  S P E C I L I Z E S  I N
P H O T O S  A N D  D O C U M E N T  R E S T O R A T I O N

A D D  I C E  M E L T  I N
S E P A R A T E  C O N T A I N E R

W I T H O U T  A  L I D

F R E E Z E  T H E M  A S  F L A T  A S  P O S S I B L E

P L A C E  T H E M  I N  A N  E M P T Y
F R O S T  F R E E  F R E E Z E R

D O  N O T  S E P A R A T E  
P H O T O S  A N D  D O C U M E N T S  W H E N  W E T

HOW TO SAVE FAMILY
PHOTOS AND DOCUMENTS



T H O R O U G H  D O C U M E N T A T I O N
( M O I S T U R E  M A P ,  D R Y I N G  L O G S ,  T I M E  S H E E T S )

D R Y  S T A N D A R D S  A N D  D R Y I N G  G O A L S

M O I S T U R E  M E T E R S  -  T H E R M A L  C A M E R A S  -  H Y G R O M E T E R S

F I N D  W H E R E  T H E  W A T E R  W E N T  
( I T ’ S  G O O D  A T  H I D I N G )

M U S T Y  O D O R S  I N D I C A T E  T H A T  T H E  W A T E R  D E T E R I O R A T E D

D O N ’ T  B E  D E C E I V E D  B Y  “ I T  D O E S N ’ T  F E E L  O R  L O O K  W E T ”

A N S I / I I C R C  S 5 0 0
S T A N D A R D  F O R  P R O F E S S I O N A L  W A T E R  D A M A G E  R E S T O R A T I O N

HOW TO PROPERLY
ADDRESS WATER DAMAGE



D R Y  I T  A N D  K E E P  I T  D R Y

H E P A  S A N D W I C H
( H E P A  V A C U U M - W I P E - H E P A  V A C U U M )

R E M O V E  A L L  V I S I B L E  M O L D
 ( 2 F T  U P ,  D O W N ,  A N D  O V E R  I N  A L L  D I R E C T I O N S )

U S E  C O N T A I N M E N T  W I T H  N E G A T I V E  A I R  P R E S S U R E

W H A T  T H E  B L E A C H !
( D O N ’ T  S P R A Y  A N D  P R A Y )

I F  Y O U  S E E  I T  O N  T H E  R O O M  S I D E  O F  A  W A L L  
I T ’ S  M O S T  L I K E L Y  W O R S E  O N  T H E  I N S I D E  O N  T H E  W A L L

M O L D  N E E D ’ S  T H R E E  B A S I C  T H I N G S
S O M E T H I N G  T O  B R E A T H E - E A T - D R I N K

A N S I / I I C R C  S 5 2 0
S T A N D A R D  F O R  P R O F E S S I O N A L  M O L D  R E M E D I A T I O N

HOW TO PROPERLY ADDRESS MOLD



K E E P  T H I N G S  D R Y

P R E  A N D  P O S T  R E M E D I A T I O N  T E S T I N G  

D E M O L I T I O N  A N D  D I S T U R B A N C E
I N C R E A S E S  R I S K  O F  E X P O S U R E

D E A D  A N D  D O R M A N T  M O L D  C A N
S T I L L  B E  H A Z A R D O U S

R E M O V A L  I S  T H E  G O A L  
( N O T  C O V E R U P  O R  M A K E  I N V I S I B L E )

P E R S O N A L  P R O T E C T I V E  E Q U I P M E N T -  P P E

R E S T R I C T / L I M I T  E X P O S U R E
( B R E A T H E  -  E A T  -  D R I N K )

HOW TO PROTECT
YOURSELF FROM MOLD



I F  Y O U  A R E  E X P E R I E N C I N G  A N Y  O F  T H E  S Y M P T O M S  A B O V E
 L E A V E  T H E  A R E A  A N D  S E E K  T H E  A D V I S E  O F  A  M E D I C A L  P R O F E S S I O N A L

N A U S E A  O R  V O M I T I N G
W A T E R Y ,  R E D ,  O R  I T C H Y  E Y E S
S K I N  R A S H E S  O R  I R R I T A T I O N

J O I N T  P A I N
F A T I G U E

D I Z Z I N E S S
D I F F I C U L T Y  C O N C E N T R A T I N G

M E M O R Y  L O S S
H E A D A C H E

A S T H M A  C O M P L I M A T I O N S
C O L D  &  F L U  L I K E  S Y M P T O M S

P N E U M O N I A
B R O C H I T I S

S I N U S  I N F E C T I O N
C O U G H I N G

C H E S T  T I G H T N E S S
W H E E Z I N G

S O R E  T H R O A T
S N E E Z I N G

R U N N Y  O R  S T U F F Y  N O S E
S I N U S  C O N G E S T I O N

S H O R T N E S S  O F  B R E A T H
R E S P I T O R Y  C O M P L I C A T I O N S

SYMPTOMS OF MOLD EXPOSURE



M E D I C A L  C O N D I T I O N S

C A N C E R  P A T I E N T S

C O M P R I M I S E D  A M M U N E  S Y S T E M S

S M A L L E R  B O D Y  M A S S E S

C H I L D R E N

E L D E R L Y

WHO ARE AT HIGHER RISK
FOR MOLD SYSMTOMS



W H A T  A R E  T H E I R  O N L I N E  R E V I E W S  L I K E ?

C A N  T H E Y  P R O V I D E  R E F E R R A L S ?

A R E  T H E Y  L I C E N S E D ?
( P L U M B L I N G ,  E L E C T R I C A L ,  H V A C ,  A N D  R O O F I N G )

A R E  T H E Y  C E R T I F I E D ?

P O L L U T I O N  E N D O R S E M E N T  F O R  M O L D  R E M E D I A T I O N  C O M P A N I E S

A S K  F O R  A  C O P Y  O F  T H E I R  G E N E R A L
L I A B I L I T Y  A N D  W O R K E R S  C O M P  I N S U R A N C E

B E  C A R E F U L  W I T H  H I G H  D O L L A R  D E P O S I T S

N O  C O N T R A C T  -  N O  G O O D

H I G H  P R E S S U R E  -  H I G H  A L E R T !

HOW TO TELL IF A
CONTRACTOR IS LEGIT



A S K  T H E  A D J U S T E R  T O  S H O W  Y O U  I N  T H E  P O L I C Y  

R E C O V E R A B L E  D E P R E C A T I O N  ( R C V )

A C T U A L  C A S H  V A L U E  ( A C V )

O R I D N A N C E  A N D  L A W  ( C O D E  U P G R A D E S )

A D D I T I O N A L  L I V I N G  E X P E N S E S  ( A L E )

R E A S O N A L L Y  I N C U R R E D  C O S T  L E S S  T H E  D E D U C T I B L E

N O  U P G R A D E S  -  N O  D O W N G R A D E S

L I K E  K I N D  A N D  Q U A L I T Y

R E S T O R E D  T O  P R E - L O S S  C O N D I T I O N

S U D D E N  A N D  A C C I D E N T A L

E X C L U S I O N S

P O L I C Y  L A N G U A G E  M A T T E R S

WHAT DOES MY INSURANCE COVER



M E E T  T H E  A D J U S T E R  W I T H  Y O U R  C O N T R A C T O R

S P E C I A L I Z E D  E X P E R T S

S U B M I T  D O C U M E N T A T I O N  
( P H O T O S ,  V I D E O S ,  R E C E I P T S ,  A N D  I T E M I Z E D  E S T I M A T E S )

T Y P E S  O F  A D J U S T E R S

A D J U S T E R S  W H O  W O R K  O N  B E H A L F  O F  T H E  I N S R U R A N C E  C O M P A N Y
( G E N E R A L ,  C A T A S T R O P I C ,  F I E L D ,  D E S K ,  C O N T E N T S ,  A L E ,  S T A F F ,  &  I N D E P E N D A N T )

A D J U S T E R S  W H O  W O R K  O N  B E H A L F  O F  T H E  I N S R U R E D  
( P U B L I C )

M I N I M Z E  S E C O N D A R Y  D A M A G E S

F I L E  T H E  I N S U R A N C E  C L A I M

PARTS OF AN INSURANCE CLAIM
N O T I F Y  Y O U R  A G E N T  T H A T  Y O U  M A Y / M A Y  N O T  N E E D  T O  F I L E  A  C L A I M



 WHAT TO EXPECT FROM AN
INSURANCE ADJUSTER

C O M M U N I C A T I O N

F A I R L Y  P A Y

T H O R O U G H L Y  E V A L U A T E

T H O R O U G H L Y  I N V E S T I G A T E

T I M E L Y

E S T I M A T E  D A M A G E S



P I C T U R E S  P I C T U R E S  P I C T U R E S

3 6 0  D E G R E E  V I E W  D O C U M E N T A T I O N
( I N C L U D I N G  C E I L I N G S ,  W A L L S  A N D  F L O O R I N G )

K E E P  T R A C K  O F  T I M E  A N D  M A T E R I A L S  

F I N G E R  P O I N T I N G  N A R R I T V E  V I D E O S  

P I C T U R E S  P I C T U R E S  P I C T U R E S

I F  Y O U  C A N ’ T  P R O V E  I T  T H E Y  M A Y  N O T  P A Y  F O R  I T

HOW TO DOCUMENT YOUR
DAMAGES FOR AN
INSURANCE CLAIM

R O O M  B Y  R O O M ,  A R E A  B Y  A R E A ,  E L E V A T I O N  B Y  E L E V A T I O N



S I G N S  O F  L I F T I N G

F R A M I N G  T H A T ’ S  N O  L O N G E R
T I G H T  O R  T O U C H I N G  E A C H  O T H E R

M U L T I P L E  D O O R S  O R  W I N D O W S
T H A T  D O N ’ T  O P E N  O R  C L O S E

C O R R E C T L Y

M U L T I P L E  C R A C K S  
O R  S T R E S S  F R A C T U R E S

C E I L I N G S ,  W A L L S  &  F L O O R S  T H A T  A R E  L E A N I N G

S T R U C T U R A L  A L T E R C A T I O N S

WHEN A STRUCTURAL
ENGINEER MIGHT BE NEEDED



O K L A H O M A  A T T O R N E Y  G E N E R A L
H T T P S : / / O K L A H O M A . G O V / O A G . H T M L

R O G E R S  C O U N T Y  D I S T R I C T  A T T O R N E Y
H T T P S : / / D A B A L L A R D . C O M

O K L A H O M A  D E P A R T M E N T  O F  I N S U R A N C E
H T T P S : / / W W W . O I D . O K . G O V

O K L A H O M A  D E P A R T M E N T  O F  L I C E N S I N G
H T T P S : / / W W W . S O S . O K . G O V / B U S I N E S S / C O R P / R E C O R D S . A S P X

H T T P : / / I I C R C . O R G
I N T I T U T E  F O R  I N S P E C T I O N  C L E A N I N G  R E S T O R A T I O N  C E R T I F I C A T I O N

IMPORTANT WEBSITES

https://iicrc.org/


QUESTIONS
AND

ANSWERS



STORM FORUM

C O V E N A N T  
R E S T O R A T I O N S  

W E B S I T E

C O N N E C T  W I T H  
C O V E N A N T

R E S T O R A T I O N S

A  P L A C E  T O  L E A R N  W I T H  L O C A L  E X P E R T S

P R E S E N T A T I O N
D O W N L O A D


